Accessibility Statement

At CMP Sports Massage, we are committed to providing accessible and inclusive
sports massage services through home visits. We aim to ensure that all clients feel
comfortable, respected, and supported in their own environment.

Our Commitment

We believe everyone should be able to access high-quality sports massage. We are
happy to make reasonable adjustments to our services to meet individual needs and
encourage open communication before and during appointments.

Home Visit Accessibility

Because treatments take place in clients’ homes, accessibility will vary depending on
the environment. We kindly ask clients to share any relevant access information in
advance, such as:

e Steps, stairs, or narrow entrances

e Parking availability

e Space requirements for a portable massage table

e Any other factors that may affect access or comfort
This allows us to plan appropriately and ensure a safe and effective treatment.
Communication & Booking

¢ Appointments can be booked via www.cmpsportsmassage.co.uk

¢ We are happy to communicate in a way that suits you and can allow extra time
for consultations if needed.

e Alltreatments are clearly explained, and informed consent is obtained before
starting.

Treatment Adjustments

¢ Treatments can be adapted to suit individual needs, including pressure,
positioning, and session length.

¢ Ifusing a massage table is not suitable, alternative positioning options can be
discussed in advance.

¢ We respect and support clients with visible and non-visible disabilities, long-
term health conditions, and neurodiverse needs.

Feedback & Contact



We welcome feedback on how we can improve accessibility and better support our

clients. If you have any questions or specific requirements, please contact us before
your appointment:

Email: cmpsportsmassage@gmail.com



